
Senior Director of ERP 
Applications and Business 
Intelligence

Jaime Russell (SSU)
Senior Director of ERP 
Applications and Business 
Intelligence

Jaime Russell (SSU)

Integration Developer
Srinivas Prodhuturi
Integration Developer
Srinivas Prodhuturi

Integration Developer
Robert Chou
Integration Developer
Robert Chou

Integration Developer
Anusha Venkataraghavan 
Integration Developer
Anusha Venkataraghavan 

BI Analyst and Integration 
Developer

David Liou
BI Analyst and Integration 
Developer

David Liou

Integration Developer
Avi Fhima
Integration Developer
Avi Fhima

Learning System Admin, 
Programmer, Analyst

Dan LeGate
Learning System Admin, 
Programmer, Analyst

Dan LeGate

Integration Developer
Ryan Johnson
Integration Developer
Ryan Johnson

Business Systems Analyst
Andy Wong
Business Systems Analyst
Andy Wong

Senior Software Developer
Ming Zhang
Senior Software Developer
Ming Zhang

Business Systems Analyst
Tram Tong
Business Systems Analyst
Tram Tong

Senior Software Developer
Hugh Huang
Senior Software Developer
Hugh Huang

Application Support and 
Security Analyst

Jaime Gomez
Application Support and 
Security Analyst

Jaime Gomez

Software Developer
John Sayre
Software Developer
John Sayre

Software Developer
Primo Estillomo
Software Developer
Primo Estillomo

Software Developer
Arsenio Herrera
Software Developer
Arsenio Herrera

Business Systems Analyst
Elizabeth Stikkers
Business Systems Analyst
Elizabeth Stikkers

Application Administrator and 
Software Developer

Koushik Damera
Application Administrator and 
Software Developer

Koushik Damera

A/V, Classroom and Lab 
Support

Frederick Price
A/V, Classroom and Lab 
Support

Frederick Price

Instructional Support 
Technician

Bang Nguyen
Instructional Support 
Technician

Bang Nguyen

LMS Administrator and User 
Consultation

Manpreet Chatha
LMS Administrator and User 
Consultation

Manpreet Chatha

Field Services Technician
Chi Kuan (Felix) 
Field Services Technician
Chi Kuan (Felix) 

Telecom Engineer
Salvatore Gigi 
Telecom Engineer
Salvatore Gigi 

Network Engineer
Matthew Yee
Network Engineer
Matthew Yee

Network Engineer
Angel Saucedo
Network Engineer
Angel Saucedo

Network Engineer
Lesley Tse
Network Engineer
Lesley Tse

Network Engineer
Benjamin Szeto
Network Engineer
Benjamin Szeto

Lead Network Engineer
Mira Aceves 
Lead Network Engineer
Mira Aceves 

Network and Telecom 
Engineer

David Ramirez
Network and Telecom 
Engineer

David Ramirez

Network Engineer
Kenneth Ng
Network Engineer
Kenneth Ng

Network Chief Information 
Officer

Nish Malik (SFSU)
Network Chief Information 
Officer

Nish Malik (SFSU)

Windows and MS365 System 
Administrator

Qun Lee
Windows and MS365 System 
Administrator

Qun Lee

Infrastructure Systems 
Administrator

Andrea Nguyen
Infrastructure Systems 
Administrator

Andrea Nguyen

Windows and MS365 System 
Administrator

Elmer Catahay
Windows and MS365 System 
Administrator

Elmer Catahay

Senior Cloud Administrator
Abdullah Mujahid
Senior Cloud Administrator
Abdullah Mujahid

Application Systems 
Administrator

Kenneth Piper
Application Systems 
Administrator

Kenneth Piper

Linux Systems Administrator
Marlon Rensch
Linux Systems Administrator
Marlon Rensch

Application Systems 
Administration

Jason Hancock
Application Systems 
Administration

Jason Hancock

Cloud and Linux Administrator
Ahmeduddin Mohammed 
Cloud and Linux Administrator
Ahmeduddin Mohammed 

Infrastructure Systems 
Administrator

Michael Nelson
Infrastructure Systems 
Administrator

Michael Nelson

Identity and Access 
Management Analyst

David Heldt
Identity and Access 
Management Analyst

David Heldt

Productivity Platforms Support 
Analyst

Chris Kemsley
Productivity Platforms Support 
Analyst

Chris Kemsley

Productivity Platforms Support 
Analyst

Glenford Alvarez
Productivity Platforms Support 
Analyst

Glenford Alvarez

Senior Cloud and Linux 
Administrator

David Miyoshi 
Senior Cloud and Linux 
Administrator

David Miyoshi 

Technology Support Specialist
Chase Randall
Technology Support Specialist
Chase Randall

Endpoint Management 
Specialist

Ryan Jodatian
Endpoint Management 
Specialist

Ryan Jodatian

Endpoint Management 
Specialist

Alexander Patterson
Endpoint Management 
Specialist

Alexander Patterson

Technology Support Specialist
Katerina Misthos
Technology Support Specialist
Katerina Misthos

Endpoint Management 
Specialist

Jonathan Byers
Endpoint Management 
Specialist

Jonathan Byers

Project Manager
Deepinder Singh
Project Manager
Deepinder Singh

Project Manager
Susanna Hovland
Project Manager
Susanna Hovland

Project Manager
Anh Huynh
Project Manager
Anh Huynh

Project Manager
Alyssa Carlos
Project Manager
Alyssa Carlos

Change Management, 
Communications, and Process 
Improvement Manager

Sadie Pettit (SSU)
Change Management, 
Communications, and Process 
Improvement Manager

Sadie Pettit (SSU)

Finance and Operations 
Project Manager

Jennifer Aaseth
Finance and Operations 
Project Manager

Jennifer Aaseth

Project Manager
Victoria Chavez
Project Manager
Victoria Chavez

Enterprise Architect
TBD
Enterprise Architect
TBD

Information Security Analyst 
William Blunden
Information Security Analyst 
William Blunden

Information Security Analyst 
John Guido
Information Security Analyst 
John Guido

Information Security Analyst
Gregory Fellin 
Information Security Analyst
Gregory Fellin 

Information Security Analyst
Louis Wurz-Wilfong
Information Security Analyst
Louis Wurz-Wilfong

Information Security Analyst
Jesse Norman
Information Security Analyst
Jesse Norman

IT Service Desk Specialist
Miguel Gomez
IT Service Desk Specialist
Miguel Gomez

ITSM Analyst
Shanshan Liu
ITSM Analyst
Shanshan Liu

Infrastructure Systems 
Administrator

Dustin Mollo
Infrastructure Systems 
Administrator

Dustin Mollo

ITSM Analyst
Miriam Martinez
ITSM Analyst
Miriam Martinez

Technology Support Specialist
Alan Yu
Technology Support Specialist
Alan Yu

Technology Support Specialist
Jorge Low-Fung
Technology Support Specialist
Jorge Low-Fung

Technology Support Specialist
Christopher Corwin
Technology Support Specialist
Christopher Corwin

IT Service Desk Specialist
Nicholas Arnold
IT Service Desk Specialist
Nicholas Arnold

IT Service Desk Specialist
Vikeel Nand
IT Service Desk Specialist
Vikeel Nand

Automation and Reporting 
Specialist

Shanil Kumar
Automation and Reporting 
Specialist

Shanil Kumar

Automation and Reporting 
Specialist

Habib Ikharo
Automation and Reporting 
Specialist

Habib Ikharo

ITSM Analyst
John Lee Takaki
ITSM Analyst
John Lee Takaki

Technology Support Specialist
Shane Anderson
Technology Support Specialist
Shane Anderson

Technology Support Specialist
Carson Carlos
Technology Support Specialist
Carson Carlos

Technology Support Specialist
Tuan Truong
Technology Support Specialist
Tuan Truong

Technology Support Specialist
Nickolas Meixner
Technology Support Specialist
Nickolas Meixner

Printing and Duplicating 
Services Lead

Miguel Rivas
Printing and Duplicating 
Services Lead

Miguel Rivas

Technology Support Specialist
DL Tech
Technology Support Specialist
DL Tech

President of SFSU
Dr. Lynn Mahoney
President of SFSU
Dr. Lynn Mahoney

President of CSUEB
Dr. Cathy A. Sandeen
President of CSUEB
Dr. Cathy A. Sandeen

President of SSU
Dr. Michael E. Spagna
President of SSU
Dr. Michael E. Spagna

Network Chief Executive and 
Financial Officer

Jeff Wilson
Network Chief Executive and 
Financial Officer

Jeff Wilson

Business Operations Specialist
Vinh Van
Business Operations Specialist
Vinh Van

Executive Assistant / Business 
Operations Specialist

Alexis Wilson
Executive Assistant / Business 
Operations Specialist

Alexis Wilson

Business Operations Specialist
Elsie Bondoc
Business Operations Specialist
Elsie Bondoc

Business Operations Specialist
Jonathan Hale
Business Operations Specialist
Jonathan Hale

ITSM Analyst
Belinda Madali
ITSM Analyst
Belinda Madali

Business Operations Specialist
Margaret Price
Business Operations Specialist
Margaret Price

Business Operations Specialist
Laurette Cardadeiro
Business Operations Specialist
Laurette Cardadeiro

Business Operations Specialist
Julie De Lima
Business Operations Specialist
Julie De Lima

ERP Applications and 
Business Intelligence

Network and 
Telecommunications 

Infrastructure
Cloud and System 

Services Infrastructure

IT Project 
Management and 

Accessible Technology 
Initiative

IT Business 
Operations

Information Security

IT User Support and 
Endpoint Management

Service Management

Academic and Educational 
Technology (CSUEB)

LegendLegend

Deputy Network CIO & Senior 
Director of Service 
Management

Gene Lim
Deputy Network CIO & Senior 
Director of Service 
Management

Gene Lim
Senior Director of Network 
and Telecommunications 
Infrastructure

Michael Cramer (SFSU)
Senior Director of Network 
and Telecommunications 
Infrastructure

Michael Cramer (SFSU)

Strategic Partner
Michelle Young
Strategic Partner
Michelle Young

Strategic Partner
Andy Mayeda
Strategic Partner
Andy Mayeda

IT Strategy

Director of IT Strategy
& Director of Network 
Support Center

Cathey Hurtt
Director of IT Strategy
& Director of Network 
Support Center

Cathey Hurtt

eLearning Specialist
Fatema Kohgadai
eLearning Specialist
Fatema Kohgadai

Accessibility Procurement 
Specialist

Mantasha Lakawala
Accessibility Procurement 
Specialist

Mantasha Lakawala

eLearning Specialist
Siu Yan Cheng
eLearning Specialist
Siu Yan Cheng

Database Administrator
Qi Guang Yang (Kevin)
Database Administrator
Qi Guang Yang (Kevin)

Identity and Access 
Management Analyst

Samuel Gordon
Identity and Access 
Management Analyst

Samuel Gordon

Database Administrator
Gabriel Green
Database Administrator
Gabriel Green

Identity and Access 
Management Analyst

Joseph DeMello
Identity and Access 
Management Analyst

Joseph DeMello

Accessibility Analyst
Zach Oshri
Accessibility Analyst
Zach Oshri

Senior eLearning Specialist
Cheryl Saelee
Senior eLearning Specialist
Cheryl Saelee

Lead Project and Portfolio 
Manager

Ivonne Mejia Berzunza
Lead Project and Portfolio 
Manager

Ivonne Mejia Berzunza

Accessibility Lead
Daniel Fontaine
Accessibility Lead
Daniel Fontaine

Field Services Technician
Jacob Cambra 
Field Services Technician
Jacob Cambra 

Field Services Technician
Hugo Villegas
Field Services Technician
Hugo Villegas

Endpoint Management 
Specialist

Billy Regacho
Endpoint Management 
Specialist

Billy Regacho

Network (CSUEB)

Telecom (SFSU)

Field Services

Database 
Administration

Applications Systems 
Administration

Identity and Access 
Management

Microsoft Technology 
Stack

Core Infrastructure

Web (Drupal)

Mobile & Custom

Business 
Applications

Web, Mobile, & Custom

Product Support

ERP

Integrations and 
Business Intelligence

CRM

Endpoint Management

Network 
Support Center 

Service Desk

IT User Support 
(CSUEB)

IT User Support 
(SFSU)

IT User Support 
(SSU)

Information Security Analyst
Carmichael Grayson
Information Security Analyst
Carmichael Grayson

Lead Identity and Access 
Management Architect

Sahull Ameer Basha Nagore
Lead Identity and Access 
Management Architect

Sahull Ameer Basha Nagore

Lead Windows and MS365 
Systems Administrator

Ryan Kincaid
Lead Windows and MS365 
Systems Administrator

Ryan Kincaid

Lead Product Owner
Conrad Perreras
Lead Product Owner
Conrad Perreras

Lead Business Systems Analyst 
and Technical Developer

Bernie Brown
Lead Business Systems Analyst 
and Technical Developer

Bernie Brown

Lead Business Systems Analyst 
and Technical Developer

Ivan Wong
Lead Business Systems Analyst 
and Technical Developer

Ivan Wong

Business Operations Specialist
Sandy Sipera
Business Operations Specialist
Sandy Sipera

Lead Infrastructure Architect
James Leung
Lead Infrastructure Architect
James Leung

Lead Telecom Engineer
Wilbur Lam 
Lead Telecom Engineer
Wilbur Lam 

Lead Field Service Technician
Harold May
Lead Field Service Technician
Harold May

Senior Director of Cloud 
Applications

Shawn Hicks (SFSU)
Senior Director of Cloud 
Applications

Shawn Hicks (SFSU)

Web & Mobile Developer
Krishneel Kishor
Web & Mobile Developer
Krishneel Kishor

CRM Application 
Administrator

Kara Finch
CRM Application 
Administrator

Kara Finch

ITSM Platform Administrator
Pierre Sagarminaga
ITSM Platform Administrator
Pierre Sagarminaga

CRM Application 
Administrator

Melva Ramos
CRM Application 
Administrator

Melva Ramos

Web & Mobile Developer
Stephen Long
Web & Mobile Developer
Stephen Long

Web & Mobile Product Owner
Rebecca Diaz
Web & Mobile Product Owner
Rebecca Diaz

Cloud Software Developer
Xiong Feng Yu
Cloud Software Developer
Xiong Feng Yu

Cloud Software Developer
Calvin Kuang
Cloud Software Developer
Calvin Kuang

Web & Mobile Developer
Paul Valderama
Web & Mobile Developer
Paul Valderama

Cloud Software Developer
Worth Freeman
Cloud Software Developer
Worth Freeman

Cloud Business Systems 
Analyst

Gilbert Lee
Cloud Business Systems 
Analyst

Gilbert Lee

Web & Mobile User 
Experience Analyst

Evelynne Lee
Web & Mobile User 
Experience Analyst

Evelynne Lee

Web & Mobile Product Owner
Lin Lee
Web & Mobile Product Owner
Lin Lee

Web & Mobile Developer
William Mac
Web & Mobile Developer
William Mac

Windows Systems 
Administrator

Vaughn Bellwood
Windows Systems 
Administrator

Vaughn Bellwood

Linux Systems Administrator
Jon Boehlke
Linux Systems Administrator
Jon Boehlke

CRM Software Developer
Manasakrishna Dhanvanthri 
CRM Software Developer
Manasakrishna Dhanvanthri 

Cloud Solutions Engineer
Konstantin Dorofeev
Cloud Solutions Engineer
Konstantin Dorofeev

Cloud Application 
Administrator

Christopher Garrett
Cloud Application 
Administrator

Christopher Garrett

Cloud Application 
Administrator

Corey Thomas
Cloud Application 
Administrator

Corey Thomas

Cloud Applications

Web & Mobile Developer
Ryan Rabena
Web & Mobile Developer
Ryan Rabena

ITSM Platform Administrator
Swapna Budidha
ITSM Platform Administrator
Swapna Budidha

Thuthu Tonnu
Lead CRM Software Developer
Thuthu Tonnu
Lead CRM Software Developer

Lead Web & Mobile Developer
Ian Carlson
Lead Web & Mobile Developer
Ian Carlson

Lead Cloud Software 
Developer

Timothy Cho
Lead Cloud Software 
Developer

Timothy Cho

Deputy Network CIO & Senior 
Director of IT Business 
Operations, Project 
Management, and Accessible 
Technology Initiative

Amanda McGowan
Deputy Network CIO & Senior 
Director of IT Business 
Operations, Project 
Management, and Accessible 
Technology Initiative

Amanda McGowan

Lead Technology Support 
Specialist

James Tran
Lead Technology Support 
Specialist

James Tran

Online Campus (CSUEB)

Classroom and Instructional 
Media (CSUEB)

Network (SFSU)

Network (SSU)

Lead Network Engineer
Network and Communications 

Thai Tran
Lead Network Engineer
Network and Communications 

Thai Tran

Lead Network Engineer
Chu Chin
Lead Network Engineer
Chu Chin

Lead Application Systems 
Administrator

Allen Wong
Lead Application Systems 
Administrator

Allen Wong

Lead Database Administrator
William Choi
Lead Database Administrator
William Choi

The NSC Service Desk Staff have a second 
reporting line to the Director of Network 

Support Center

The CSUEB Academic and 
Educational Technology Team will 

not be formally part of the SFBRN. It 
will continue to be led by Gene Lim. 
Working titles for staff within this 

team have not been changed.

IT Project 
Management

ATI

Senior Project Manager
Michelle Tagay Dacoco
Senior Project Manager
Michelle Tagay Dacoco

SFBRN Information Technology

ITSM Platform Team

ITSM Analyst Team

Automation and Reporting 
Team

A/V, Classroom and Lab 
Support

Randy Boowoo
A/V, Classroom and Lab 
Support

Randy Boowoo

Lead Technology Support 
Specialist

Andrea Low
Lead Technology Support 
Specialist

Andrea Low

Lead Business Systems Analyst 
and Technical Developer

Eleanor Henderson
Lead Business Systems Analyst 
and Technical Developer

Eleanor Henderson

Network Chief Innovation 
Officer

Jake Hornsby
Network Chief Innovation 
Officer

Jake Hornsby
Senior Director of Network 
and Telecommunications 
Infrastructure

Michael Cramer
Senior Director of Network 
and Telecommunications 
Infrastructure

Michael Cramer

Network Chief Information 
Officer

Nish Malik
Network Chief Information 
Officer

Nish Malik

Lead Web & Mobile Developer
Supakit Kiatrungrit
Lead Web & Mobile Developer
Supakit Kiatrungrit

Senior Director of Cloud 
Applications

Shawn Hicks
Senior Director of Cloud 
Applications

Shawn Hicks
Senior Director of ERP 
Applications and Business 
Intelligence

Jaime Russell
Senior Director of ERP 
Applications and Business 
Intelligence

Jaime Russell

Director of IT User Support 
and Endpoint Management

Jonathan Sehmer
Director of IT User Support 
and Endpoint Management

Jonathan Sehmer
Director of Service 
Management

Twinki Mistry
Director of Service 
Management

Twinki Mistry

Vice President of Regional 
Network Transformation

Karen Moranski
Vice President of Regional 
Network Transformation

Karen Moranski

Senior Director of Cloud 
Applications

Shawn Hicks
Senior Director of Cloud 
Applications

Shawn Hicks
Senior Director of ERP 
Applications and Business 
Intelligence

Jaime Russell
Senior Director of ERP 
Applications and Business 
Intelligence

Jaime Russell
Senior Director of Network 
and Telecommunications 
Infrastructure

Michael Cramer
Senior Director of Network 
and Telecommunications 
Infrastructure

Michael Cramer
Senior Director of Cloud and 
System Services Infrastructure

Dmitry Vayntrub
Senior Director of Cloud and 
System Services Infrastructure

Dmitry Vayntrub

Network Chief Information 
Officer

Nish Malik
Network Chief Information 
Officer

Nish Malik

Senior Director and Chief 
Information Security Officer

Thomas Dixon
Senior Director and Chief 
Information Security Officer

Thomas Dixon

Director of IT User Support 
and Endpoint Management

Jonathan Sehmer
Director of IT User Support 
and Endpoint Management

Jonathan Sehmer
Director of Service 
Management

Twinki Mistry
Director of Service 
Management

Twinki Mistry
Director of IT Strategy
& Director of Network Support 
Center

Cathey Hurtt
Director of IT Strategy
& Director of Network Support 
Center

Cathey Hurtt

Network Chief Innovation 
Officer

Jake Hornsby
Network Chief Innovation 
Officer

Jake Hornsby

SFBRN Working Title
Name
SFBRN Working Title
Name

Senior Software Developer
Ramon Flores
Senior Software Developer
Ramon Flores


	[Internal Draft] SFBRN IT Org Chart.vsdx
	Public
	Updated 12/11
	Page-9
	Updated 12/5
	Updated 11/20 [MPP Names]
	Old No MPP Names
	Old
	Old2
	Master File


